Terms of Use

Jurong Port Pte Ltd (“JPPL”) maintains this web site as a service to our customers. By using
this web site you agree to be bound by these Terms of Use (the “Terms”). Please review the
Terms carefully. If you do not agree to these Terms, please discontinue your access of this
web site and/or use of the JP-Online services.

Copyright

The copyright and all other intellectual property in the contents of this web site (including but
not limited to all design, text, sound recordings, images or links) are the property of JPPL.

Licence

Subject to the terms and conditions contained herein, JPPL grants you a non-exclusive, non-
transferable and limited right to access and use the materials and services on this web site
and/or JP-Online. Such right is solely for your own purposes.

Limited Right to Use

You shall not modify, re-produce, broadcast, store, transfer, copy, distribute, transmit, assign,
display, publish, license, create derivative works from, or sell any information without the
prior written consent of JPPL. If you intend to use the content for other purposes, you shall
first apply to JPPL at jpitd@jp.com.sg for permission (which may be rejected by JPPL
without assigning any reason). All copies that you make of the contents will bear the relevant
copyright, trademark or other proprietary notice located on this web site.

Use of Information

You hereby authorise JPPL to use in any manner all or any of the information supplied by
you through JP-Online services.

Privacy Statement

Q) If you choose to make an application or submission for which you provide us with
personally identifiable data, we may share necessary data with Government agencies,
SO as to serve you in a most efficient and effective way, unless such sharing is
prohibited by law. We will NOT share your personal data with non-Government
entities, except where such entities have been authorised to carry out specific
services.

2) For your convenience, we may also display to you data you had previously supplied
us. This will speed up the transaction and save you the trouble of repeating previous
submissions. Should the data be out-of-date, please supply us the latest data. We
will retain your personal data only as necessary for the effective delivery of services
to you.

3) To safeguard your personal data, all electronic storage and transmission of personal
data is secured with appropriate security technologies.

4) This site may contain links to other web sites whose data protection and privacy
practices may differ from ours. We are not responsible for the content and privacy
practices of these other web sites and encourage you to consult the privacy notices
of those sites.

Availability



JPPL may at its discretion, with or without prior notice, at any time suspend the operations of
JP-Online or all or any part of JP-Online services temporarily whether for the purposes of
updating, upgrading or system maintenance or otherwise.

System Configuration
JP-Online is best viewed with Windows 7 and Internet Explorer 8.
Links to other Web Sites

This web site contains links to other web sites that are owned or operated by third parties.
Such linked web sites are provided for your convenience only and does not constitute or
imply JPPL’s endorsement, sponsorship or recommendation of the contents or operation.
You agree that your access and use/or use of such linked web sites is entirely at your own
risk. In no event will JPPL be liable for any loss or damage that may occur as a result of your
reliance on or use of such linked web sites.

Disclaimer

The information and materials found on this web site and the JP-Online are provided “as-is”
and “as available” without warranty or representation of any kind, either express or implied.
JPPL does not warrant that the operation of JP-Online will be error free or uninterrupted, that
defects will be corrected or that this web site or the server is or will be free from any virus
and/or other harmful elements.

Under no circumstances shall JPPL be liable to you or any other party for any failure of
performance, system, server or connection failure, error, omission, interruption, beach of
security, computer virus, malicious code, corruption, delay in operation or transmission,
transmission error or unavailability of access in connection with your accessing this web site
and/or using the JP-Online services even if JPPL had been advised as to the possibility.

In no event will JPPL be liable to you or any other party for any direct, indirect, consequential,
incidental, or special damage or loss of any kind (including without limitation loss of profits,
loss of contracts, business interruptions, loss of opportunity or corruption to data) however
caused and arising in connection with your use of this web site and/or the JP-Online, or
reliance on any information, materials provided at this web site, regardless of the form of
action and even JPPL had been advised as to the possibility of such damages.

Indemnity

You hereby agree to indemnify and save JPPL harmless against all damages, losses,

expenses and costs (including legal costs) suffered or incurred by JPPL in connection with

or arising from:

Q) your access of this web site and/or use of JP-Online services, or

2) any other party's access of this web site and/or use of JP-Online services using your
user id and/or login password, or

3) your breach of any of these Terms, or

4) any other party's breach of any of the Terms where such party was able to access
this web site and/or use the JP-Online services by using your user id and/or login
password.

Miscellaneous

The Terms constitute the entire and only agreement between JPPL and you, and supersede
all prior or contemporaneous agreements, representations, warranties and understandings
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with respect to this web site and JP-Online services. The Terms may be amended at any
time by us from time to time without specific notice to you. The latest Terms will be posted
on the web site, and you should review the Terms prior to using the web site.

The information and materials herein are subject to change (including, without limitation,
modification, deletion or replacement thereof) without notice.

JPPL may suspend or terminate your access to the and/or your use of the online services at
any time without notice and without assigning any reason.

Governing Law and Jurisdiction
These Terms are governed by and construed in accordance with the Singapore law.
Dispute resolution

Unless otherwise agreed between the parties, any dispute or difference arising out of or in
connection with any of these Terms or our web site shall be referred to and finally resolved
by arbitration in Singapore in accordance with the Arbitration Rules of the Singapore
International Arbitration Centre, for the time being in force which rules are deemed to be
incorporated by reference to this clause.



