
 

 
No. 20 of 2023 
 
 
23 Mar 2023 
 
 
To: All Port Users 
 
 
WHEEL CLAMP AND TOW AWAY ENFORCEMENT AT JURONG PORT PASS 
OFFICE CARPARK 
 

1. Jurong Port Security Department received numerous feedback regarding 
vehicles parking indiscriminately at the Pass Office Carpark and Heavy 
Vehicle parking lots. It also includes stopping a vehicle other than immediately 
picking up and dropping off passengers or goods. A waiting vehicle is 
considered parking even if the driver is present or the engine is running. 

 
2. In the interest of general public safety and under the General Rules and 

Regulations for Jurong Port, you must park your vehicle at the designated 
parking lots. Parking indiscriminately can obstruct and create traffic congestion 
as heavy and long vehicles have to manoeuvre through tight spaces at the 
Pass Office Carpark. This may also block the view of pedestrians or other 
motorists, resulting in accidents. 

 
3. With effect from 1st April 2023, motorists’ vehicles violating Jurong Port’s 

Rules and Regulations will be wheel clamped or towed away. Vehicle owners 
will bear the necessary fees.  

 
4. Safety is our top priority. We thank you for helping us to continue making Jurong 

Port safer for everyone. 
 
 
Your faithfully, 

 
Lee Shi Ming 
Head Security 
For Jurong Port Pte Ltd 
 
 
(This is a computer generated circular and does not require a signature.) 
 
 


