
 

No.27 of 2021 
 
 
06 April 2021 
 
 
Dear Port Users 
 
 
JURONG PORT PASS OFFICE RENOVATION WORKS 

 

Jurong Port Pass Office will undergo renovations from 16 Apr for period of 3 months 
to serve you better.  Pass Office operations will continue during this period to facilitate 
Port Users’ pass applications through temporary counters set up outside the Pass 
Office.  
 
Port Users are advised to renew their LTP before or after the renovations period to 
avoid any inconvenience. 
 
Please refer to Annex A for reference picture of the temporary counters and queue 
arrangements.  Signages will be made available on site to guide you and our Pass 
Office staff will be onsite to assist you.  
 
We apologize for any inconveniences caused.  Should you have any enquiries, feel 
free to contact us at either of the following: 
 

• Jing Jing - 66609046  

• Diana - 66609515 
 
Thank you. 
 
 
 
Woo Chee Seng 
AVP, Head Security 
for Jurong Port Pte Ltd 
 
(This is a computer generated circular and does not require a signature.) 
 
 

 
 



 
 
 
 
 
 

Annex A  
 
 
Pass Office Temporary Counters And Queue Arrangements From 16 Apr 21 
 

 
 
 


