
 

No. 36 of 2020 
 

 
15 April 2020 
 
 
Dear Port Users 
 
 

ENFORCEMENT OF CIRCUIT BREAKER MEASURES INCLUDING DONNING OF 

MASKS WITHIN JURONG PORT PREMISE 

 

 

In accordance with the stringent circuit breaker measures implemented by Singapore’s 
Multi-Ministry Taskforce, Jurong Port will strictly enforce the following measures within its 
port premises with immediate effect. 
 
A. Wearing of Face Masks 

 

• All personnel MUST wear a face mask at all times when commuting in and around 

common areas within Jurong Port’s premise e.g. canteen, turn stile, pass office etc.  
 

• Wearing of face mask is compulsory for all personnel when transiting to and from 

the wharf side and the vessel and in any involvement of work in loading and 

discharging operations. 
 

• Exception: In line with the advisory set forth by the Ministry of Health (MOH) on 

14th April 2020, individuals may remove their face masks while engaging in 
strenuous work but must put it back on after the work is done. An example of such 

strenuous work would be the execution of unloading operations in vessel hatches. 
 

• Penalties:  
 

i. Entry to Jurong Port will be refused to any port user who does not 
wear a face mask 

 

ii. Jurong Port will not hesitate to impose a Notice of Infringement and 
a fine to any port user who fail to comply with measures 

 
 



 
Note from MOH advisory dated 14th April 2020: 
 
The wearing of mask is mandatory when outside of one’s home. This applies on public 
transport, taxis, private hire cars, walking to or at markets, and also for essential workers 
at all workplace premises, whether they are frontline staff (such as food handlers, cashiers 
and bus drivers) or performing back office functions (such as data entry personnel and 
payroll executives). Individuals may remove their mask while engaging in strenuous 
exercise outdoors (e.g. running/ jogging), but they must put it back on after completing 
exercise. 
 
This requirement will be in effect during this circuit breaker period. First-time offenders will 
be issued composition offers of $300 by government enforcement officers, and repeat 
offenders will face higher fines or prosecution in court for egregious cases. 
 
 
 
B. Adherence to Safe Distancing Measures 

Safe distancing measures should be observed at all times. These include: 

 

 

• Interactions between individuals 

 
Be mindful to maintain a distance between yourself and others and minimise 
physical interactions. Keep at least one metre away from the person you are 
interacting with and have your face mask on.  

 



 

 
Reference Gov.sg’s advisory on safe distancing: 
https://www.gov.sg/article/keeping-a-safe-distance-can-lower-the-spread-of-
covid-19  

 

• On Shuttle Buses 
 

Similar to the measures taken on Public Transport, shuttle buses must adhere to 
half capacity rule and seats are marked with Safe Distancing Stickers. Wearing 

of masks on shuttle buses is compulsory. We have observed some port users 
who refused to adhere to the bus drivers’ instructions to not board the bus when 

the bus is ‘full’ and even hurled vulgarities at the drivers when told to alight. Such 



behaviours will not be tolerated and our enforcement officers on the ground will 

take necessary actions against such port users.   
 

Reference LTA’s Press Release on safe distancing measures on Public 
Transport: https://www.lta.gov.sg/content/ltagov/en/newsroom/2020/april/news-
releases/Elevated_safe_distancing_measures_on_public_transport.html 

 

• On Lorries 

 
Based on the Ministry of Manpower (MOM) on Advisory on safe distancing 

measures for workers ferried by lorries published on 10th April 20, employers 

and lorry owners must adopt safe distancing measures at the back of 

lorries. 

 

 



Reference MOM advisory on safe distancing measures on workers ferried by lorries: 
https://www.mom.gov.sg/covid-19/advisory-for-safe-distancing-measures-for-lorries 

 
 
C. Reporting of suspected COVID-19 case 

You are reminded to report to our staff from JP’s Integrated Command Centre (ICC) or 
Workplace Safety and Health (WSH) should you identify any individual suspected of 

COVID-19 within the port premise without delay. You may contact us via the following 
means: 

• ICC: 66609555 
• WSH Duty Officer: 97572601 
• Email: jpfss@jp.com.sg  

 
Jurong Port will not hesitate to take actions against anyone who flouts any of the 

measures put in place to reduce the risks of COVID-19’s spread. 

 
As this is a national crisis, Jurong Port seeks the understanding of all port users to 

adhere strictly to the measures mentioned above and help make our port environment a 
safe place to work for all customers, port users and staff. 

 
Should you have any enquiries, please contact our Customer Service Helpdesk at 
jpcss@jp.com.sg / 6413 9600 or reach out to our Business Units as to how Jurong Port 
can be of assistance to you. Thank you. 
 
 
Stay Safe, Stay Alert, Stay Compliant. 

Be Responsible. 

Mask on when you leave home. 

 
 
 

Woo Chee Seng 
AVP, Head Security / WSH 
For Jurong Port Pte Ltd 
 
 


