
 

No.01 of 2019 
 

 
10 January 2019 
 
 
Dear Port Users 
 
 

Access to JP-Online via Jurong Port’s Website 
 
 
In our continuous efforts to ensure that the services on JP-Online are always accessible 
to the needs of our port users and customers, we would like to highlight that JP-Online 
can also be accessed via our website at www.jp.com.sg.  
 
Should you encounter any accessibility issues directly on the JP-Online site, you can 
access it via the above link.  
 
 

 
 
 
 



Our Jurong Port’s Customer Service Helpdesk is also available at 6413 9600 or  
jpcss@jp.com.sg should further assistance be required.  
 
 
Thank you. 
 
 
 
Yours faithfully, 
 
Desmond LIM 
Chief Commercial Officer 
For Jurong Port Pte Ltd 
 


