
Page 1 of 2 

 
 
 
No. 4 of 2009 
 
20 February 2009 
 
Dear Port Users and Staffs 
 
UPGRADING OF THE CARGO SELF-SERVICE TERMINALS (SSTS) IN THE PORT   
 
1 As part of Jurong Port’s continual effort to improve our services to customers, we 

are pleased to inform you that we have upgraded our SSTs and increased the 
number of SSTs from existing 12 units to 22 units. Please refer to Appendix A for 
the location of the SSTs in the port.  

 
2 We have also installed NETS/CASHCARD payments facilities on two of the SSTs 

at the General and Bulk Cargo Office (GBO). You can use NETS/CASHCARD for 
cashless transactions of cargo delivery and shipment at these SSTs. 

 
3 Online Warehouse Application and Miscellaneous Application are also 

available at all the SSTs. The lists of miscellaneous applications are as follows: 
 

� Contractor Permit � Overnight Parking Of Vehicle 
� Hire Of Wooden Spreader � Parking Of Line-Tow Barge 
� Hire Of Steel Spreader � Reefer Container Power Outlet 
� Hot Work Permit � Use Of Space 
� Overnight Parking Of Forklift / 

Shore Crane 

� Permanent Stationing Of Forklift / 
Container Lifter / Wheel Loader / 
Shore Crane 

 
4 To use the SSTs, please ensure that you have Jurong Port’s Long Term Pass and 

a SST Pin number. For card holders without the SST Pin number, kindly proceed 
to JP Pass Office outside the Main Gate to request for the generation of the SST 
Pin number.  

 
5 Please contact the following personnel should you need further assistance: 
 

i. JP Pass Office -Tan Wee Leong / 6660 9736 & Lisa Lim / 6660 9088 
ii. D&C Section - Hamzah Bin Montel / 6660 9578 & Ng Mau Kwai / 6660 9571 

 
Thank you.  
 
Luli ZHOU 
General & Bulk Cargo Department 
FOR JURONG PORT PTE LTD
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Appendix A: Layout and number of SSTs in Jurong Port 
 

 
 
Note: The figure inside the blue circle indicates the number of SSTs installed at a particular location. 2 out of the 6 SSTs 
in General Bulk Cargo Office have NETS/CASHCARD facilities.  


